PRIVACY NOTICE
Last updated: 1st October 2026
1. About this Privacy Notice
Welcome to the Digital Leadership and Cyber Governance Association website.
We respect your privacy and are committed to handling personal information responsibly.
This Privacy Notice explains what personal information may be collected when you use this website, why we collect it, how we use it and the choices available to you. We have intentionally designed it to minimise the collection of personal information.
We do not require you to create an account or provide personal information simply to browse and read the content on this website.
2. What Personal Information Do We Collect?
The portal may collect personal information in only two situations.
A. Newsletter subscriptions
If you choose to subscribe our newsletter, we collect your email address. Providing your email address is voluntary. Your email address is used to send you the newsletter. You can access and read the general content of the website without subscribing to the newsletter. 
B. When you contact us
If you choose to contact us by email, we will receive the information you include in your email.
This may include your email address, name if you choose to provide it, the contents of your message and any other information that you voluntarily include in your correspondence. We use this information only to manage, respond to and maintain the relevant communication or correspondence.
Information you should not send us
Please do not send passwords, PINs, one-time codes, banking information, identity documents or other highly sensitive personal information when contacting us. 
3. Why Do We Collect Personal Information?
We collect and use personal information for limited purposes:
· To deliver newsletters where you have chosen to subscribe.
· To respond to questions, requests, feedback and other correspondence sent to us.
· To maintain records necessary to manage ongoing communication.
· To administer and protect the operation of the website where necessary.
We will not use your email address for unrelated purposes without an appropriate lawful basis or, where required, your consent.
4. We Do Not Require an Account
You do not need to register for an account to access the website. 
We do not require visitors to provide their name, telephone number, physical address, date of birth or other personal information simply to browse the website.
5. Newsletter Communications
When you subscribe to the newsletter, your email address will be used to send related communications.
You may unsubscribe at any time by using the unsubscribe option provided in the newsletter or by contacting us through the address provided below.
Once you unsubscribe, we will stop sending you newsletter communications, subject to any limited retention that may be necessary to maintain an accurate suppression or unsubscribe record.
We will not sell or rent your newsletter email address to third parties.
6. How We Handle Email Correspondence
When you send us an email, we use the information contained in your message to understand and respond to your request.
We may retain correspondence for as long as reasonably necessary to manage the communication, maintain appropriate records or address follow up matters.
We do not use correspondence submitted to the portal to create marketing profiles about individuals.
7. Sharing of Personal Information
We do not sell, rent or trade your personal information.
We will not disclose your email address or correspondence to third parties for their own marketing purposes.
Personal information may only be shared where this is necessary to operate the website, provide the requested communication service or comply with a legal obligation.
Where third party service providers are used to support functions such as email delivery or website hosting, they may process information only as necessary to provide those services and subject to appropriate contractual or other safeguards.
8. How Long Do We Keep Personal Information?
We keep personal information only for as long as reasonably necessary for the purpose for which it was collected.
Newsletter email addresses will generally be retained while you remain subscribed. If you unsubscribe, we will remove your address from active newsletter distribution. We may retain limited information necessary to record your unsubscribe request and ensure that we do not send you future newsletters.
Email correspondence may be retained for as long as necessary to manage the communication, respond to follow up questions, maintain appropriate records or meet applicable legal and organisational requirements.
9. Your Rights
Subject to applicable law, you may have rights in relation to your personal information, including the right to:
· Know whether we hold personal information about you.
· Request access to personal information we hold about you.
· Request correction of inaccurate or incomplete information.
· Request deletion of personal information where applicable.
· Object to certain uses of your personal information.
· Withdraw consent where processing is based on consent.
· Unsubscribe from the newsletter at any time.
To exercise a privacy related right or ask a question about how your information is handled, contact us using the details provided below.
10. Information Security
We take reasonable measures to protect personal information against unauthorised access, disclosure, alteration, loss or destruction.
However, no method of transmitting or storing information electronically can be guaranteed to be completely secure.
You should therefore avoid sending sensitive personal information through ordinary email or other unsecured communication channels.
11. Changes to This Privacy Notice
We may update this Privacy Notice when our website, services, information practices or applicable legal requirements change.
The latest version will always be published on this page together with the date it was last updated.
We encourage visitors to review this Privacy Notice periodically.
12. Contact Us
If you have a question about this Privacy Notice, want to exercise a privacy right or have a concern about how your personal information has been handled, please contact us via inquiry@dlcg.org 

